
 

Guarantee Statement 
Quality and performance are hallmarks of our company. Ghent products are guaranteed to be 

free from defects in material and workmanship. If any product fails to perform under normal use, 

Ghent will replace it. Surfaces are guaranteed for varying terms depending on surface materials:  

 Impression Whiteboards, Harmony Glass Markerboards, Porcelain Whiteboards, Proma 

Projection Whiteboards and Image Trim Whiteboard surfaces are guaranteed for 50 

years. 

 Painted Steel Whiteboards and Phantom Line Whiteboard surfaces are guaranteed for 20 

years. 

 Acrylate Whiteboard and Duroslate Chalkboard series, the Nexus Series of Collaboration 

Furniture Products, Horizontal Slider Whiteboards, Cintra Whiteboards and Tackboards, 

VisuALL PC, all Tackboards, and Conference Cabinet board surfaces are guaranteed for 

10 years. 

 Impression Tackboards, Enclosed Message Centers and Letterboards are guaranteed for 

10 years. 

 DecoVue Snap Poster Frame Boards, Nexus Tablets, Monthly Planners, Hold-Up and 

TrapEase Display Rails along with all Easels are guaranteed for 1 year against defects in 

material and workmanship. 

 


