PRODUCT CARE GUIDE

Ghent products are manufactured to be easily cleaned and disinfected. Surfaces and materials are specifically chosen to
adhere to BIFMA's guidelines for performance as it relates to typical cleaners, disinfectants, and methods for cleaning and
maintenance.

Dry Erase Care:

Clean your whiteboard with whiteboard cleaner before initial use, removing any residue from the surface of the board.
Rinse thoroughly with clean water and dry with a soft cloth. Completely erase your board after daily use. The longer
marks remain on the board, the more difficult they become to erase. Stubborn, old marks can be erased by marking over
them with your black erasable marker. For general cleaning, simply wipe your board clean with a soft, wet cloth. If further
cleaning is necessary, use whiteboard cleaner.

Glass Care:

Clean your glassboard with whiteboard cleaner before initial use, removing any residue from the surface of the board.
Rinse thoroughly with clean water and dry with a soft cloth. Completely erase your board after daily use. The longer
marks remain on the board, the more difficult they become to erase. Stubborn, old marks can be erased by marking over
them with your black erasable marker. For general cleaning, simply wipe your board clean with a soft, wet cloth. If further
cleaning is necessary, use whiteboard cleaner.

GUV Care:

Clean your GUV whiteboard with water and a soft, microfiber cloth before initial use, removing any residue from the surface
of the board. Completely erase your board after daily use. The longer marks remain on the board, the more difficult they
become to erase. Stubborn, old marks can be erased by marking over them with your black erasable marker. For general
cleaning, simply wipe your board clean with a soft, wet cloth. If further cleaning is necessary, glass cleaner or isopropyl
alcohol.

Tackable Cork Care:

Treat spots and stains using a damp, clean cloth with a mild solution of liquid detergent and warm water. Vinegar can be
added for additional cleaning. Pat dry with a lint free cloth.

Tackable Fabric Care:

Surface can be maintained with regular vacuuming using a dusting attachment. Treat spots and stains using a damp, clean
cloth with a mild solution of liquid detergent and warm water. Do not saturate the surface. Avoid scrubbing motion to
prevent pilling. Pat dry with a lint free cloth. Allow to completely dry before using.

Tackable Vinyl/Recycled Rubber Care:

Treat spots and stains using a damp, clean cloth with a mild solution of liquid detergent and warm water. Vinegar can be
added for additional cleaning. Pat dry with a lint free cloth. Allow to completely dry before using.

Tackable Hygienic Forbo Care:

Surface can be maintained with regular dusting or by wiping clean with a white damp cloth. For more stubborn marks,
gently clean the surface using a soft bristle brush and lukewarm water with a neutral pH detergent. Remove cleaning
solution with a squeegee and cloth. Rinse with clean water and remove any remaining water with a squeegee and cloth.

Acoustic PET Care:

Surface can be maintained with regular vacuuming using a dusting attachment. Treat spots and stains using a damp, clean
cloth with a mild solution of liquid detergent and warm water. Pat dry with a lint free cloth.
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