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Audio Visual Products 

Dukane Corporation 
Audio Visual Products Division 
2900 Dukane Drive 
St. Charles, IL 60174 
Toll Free: (800) 676-2487 
FAX: (630) 584-5156 

When you purchase a Dukane Data/Video Projector we’ll give you free of charge 
1-year access (from date of purchase) to high quality Dukane loaner equipment. 
If your projector is in need of warranty repair, we’ll loan you a similar unit until 
yours is repaired.  What this means to you is security.  A promise from Dukane 
that you’ll have a working projector when you need it.  Peace of Mind! 
 
When you call our Service Department at 1-800-676-2487 (or 1-800-676-2485 
after hours) and make arrangements to have your unit returned, we’ll get a loaner 
shipped from the warehouse within 24 hours.   The best part is you can use that 
loaner unit, free of charge, until your projector is back in your hands.  What’s 
more we’ll pay for ground shipping.   
 
Dukane’s Peace-of-Mind Free Loaner Program ensures you’ll have the tools you 
need, when you need them. For additional details please call 1-800-676-2487. 
 

1 Year Peace-of Mind Free Loaner Program 

 

Please note that you will be billed for repairs not covered by our warranty.  
 
Loaner units may differ in model and features.  
 
We make every effort to ship the same day. We use 2-3 day ground shipping but 
optional overnight shipping is available for an additional charge. 
  
Units that have been abused or don’t qualify for warranty repair are excluded.  
 
Offer only valid in the U.S. 
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